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E-ZPass New York Customer, 

Keeping our customers and employees safe and healthy remains our central focus each day as we take all measures 
possible to prevent the spread of COVID-19. Out of an abundance of caution, the E-ZPass New York Queens . Yonkers 
and Staten Island walk-in customer sen/ice centers will be closed from March 18 . 2020 until March 30 . 2020. 1/1/e 
apologize for any inconvenience this may cause. During these closures, we encourage you to take advantage of the self- 
service options by using our websites, www. e-zpassny. com or www. tollsbymailny. com, or by using the interactive voice 
response automated system when you call 1-800-333-TOLL (8655) for E-ZPass or 1-844-826-8400 for Tolls by Mail. 
Customer service representatives will also be available at these telephone numbers for customers reguiring additional 
assistance. 

Thank you 







